Feedback Management
System (FMS)

Introduction

* FMS is part of SWS initiatives to provide Online
Services and Web Integration to agency that do not

have feedback management system service.
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FMS Summary

+ Simplify the process of giving feedback to [Agency
Name].

* IC No. and Passport No. must be used to search for the
details submitted and also for the progress of the
feedback on the [Agency Name] portal.
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Features & Benefit

= Multiple Language

= Authentication

= Header & Footer Template
= Search Ticket by date range

= Generate Report

* Email Template

= Google Analytic Template
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Email Verification Generate Graph Report

New Features
& Benefit

dwi-language Hide/view

header & footer

breaderumb

Show tickets

by date range
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User

Administrator
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End User Page
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Front Page

language
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Feedback Managemeni System » Imslesi7 - Feedback Management System (FIS)
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Submita ticket
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View Existing ticket

O]

IC/ Passport No. are

required field Lupa ID laluan?

* Search ticket will be based on the authentication
setting.
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List of feedback

Click to view ticket details

Feedback Managemeni Syslem > [msles!7 - Feedback Management System (FMS) »

. ID laluan Kemaskini terakhir IC/Pasport # Nama Status | Pembalas terakhir | Prioriti

20100517
v 909999999999 | Mohd Iskandar i Baru  Pelnggan R

LASEAIUAY 15:23.48

DIO0517 :
TEMBNTS o oo | Mohd skanchr Bau  Pelnggan
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View Existing ticket

testing email

Tickel stadus: New [Close fickel

Created on:  201003-25 13:01:12 .

Last update: 20100325 13:01:12 User can Change
Last eplier:  Customer ticket Status
Calegory:  Appreciafion

Repliss: 0

Priority

Priner {riendly vemsion

Date:  201003-2513:01:12
Name: test

E-mail: nim_skam (a) yahoo (dol) com
Message:

1esing emailies1ing emailiesing emailies ting email
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Reply Existing Ticket

Add reply

Message: *

Attac hments

| Browse... |

[ Browse... |

Accepted fikl fypes: ~.gil. *_pg. *PNg. *.ZP. .m@r. ~cev. ~.doc. ~.docx. T, ~pd
Max. file size: 1024 Kb (1.00 Mb)
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Display
reply from
user or
staff
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Forgot Ticket ID

IC/Passport &* )
Enter email
Ticket tracking ID:*

address and

system will send
the ticket id thru

Forgot tracking ID? the email

Please enter your e-mail address and your ticket IDs will be sent to you
|
[wn‘lmu@gmall.com |

Send me my tracking IDk




